IIpunaoxenne 5.1
K JloroBopy-odepTe Ha oka3aHUe yCayr
CBSI3H (pu3MYeCKNM JTHIIaM

ONMCAHME YCJAYT TEJTE®OHHOM CBSI3U
1. OIIMCAHHUE OCHOBHBIX YCJYT TEJIE®@OHHOM CBSA3U

1.1. YCJAYI'M MECTHOM TEJE®OHHOM CBS3U
VYcemyrun MectHOH TeneOHHOH CBSI3M BKIIIOYAIOT:

- [IpenocraBnenne pocryna K CeTH MECTHOW TenedoHHOW CBs3M (HOAKIIOUEHHE K Yciyre) B
TeneOHU3NPOBAHHOM/ HETeNIe()OHU3UPOBAHHOM IIOMELICHUH C BBIJECJICHUEM a0OHEHTCKOTO HOMeEpa B KOJE
ABOHEHTY BBIIEIIAIOTCS a0OHEHTCKHUE HOMeEpa B Koze
B KpacHosipckoMm kpae.

- IlpemocraBieHue B moyip30BaHue aDOHEHTCKOW JIMHUM.
- IIpemocraBieHne MECTHBIX TeJIe(OHHBIX COCANHEHUIA.

MecTHBIM Tene(OHHBIM COCTUHEHHEM CUUTAeTCA TeJNC(OHHOE COCIUHEHHE MEXIY MOIb30BaTEIbCKUM
(oxoHEuHBIM) 000pynOBaHHEM, (PYHKIMOHHPYIOIINM B KOJAAX B Ipeaenax
€IMHOI CeTH MECTHOW Telle)OHHOH CBsI3M (B COOTBETCTBHM C MPUKa30M MUHHCTEPCTBA CBSI3M U MACCOBBIX
koMMyHHKaIui Poccuiickoit denepanuu ot 30.20.2009 Nel137).».

OIIEPATOP o©OecmiatHo u  kpyriocyrouno mnpenocrasisier ABOHEHTAM  goctym K 9KCTpEeHHBIM
ornepaTuBHBIM ciayx0am (01, 02, 03, 04,112, ciyx0e pearnpoBaHusi B Upe3BbIYAHHBIX CUTYAIHSIX).

OIIEPATOP 6ecmnatHo npenocraBisier ABOHEHTAM poctyn k ciexyromuMm TeideOHHBIM HOMepaM
OIIEPATOPA mno oOKa3aHHIO YCIOYr CBSI3M, IO BONPOCAM TEXHUYECKOW MOIAEPKKH, OIUIAThl CUETOB,
oOpareHui ¢ peKIaMannsIMu:

[Monpaznenenue oneparopa Tenedonnsie HOMepa
OITEPATOPA

Pacuets ¢ puznyecKMMHU JTAIIAME

Crnyx0a TeXHIYECKOU TOAIEPIKKHU TS
MOJI30BAaTENeH YCIYT CBA3U

1.2. YCAYTA BHYTPU30OHOBOM TEJE®OHHOM CBA3U

Ycnyra BHYTpH30HOBOW TeneOHHOM cBsi3u 3akmouyaercs B npenoctaBicHun ABOHEHTY BHyTpH30HOBBIX
Tene(h)OHHBIX COCAUHCHHA.

BrytpuzonoBoe TeneoHHOE COeIMHEHHE - TeNe(OHHOE COSAWHCHHE MEXAY IOJIb30BATEIBCKIM (OKOHEYHBIM)
000pyIOBaHUEM, MOAKIIOYCHHBIM K CETH MECTHOHM TeleOHHOH CBS3M M pa3MEIICHHBIM B IMpEeNiaX TePPUTOPUH
OJTHOTO M TOTO ke cyOBekTa Poccuiickoit denepanmu, win Teae@OHHOE COCTUHCHHE MEXIY IMOJIH30BATEIBCKUM
(okoHEUHBIM) O00OpYIOBAaHHEM, ITOAKIIOYCHHBIM K CETH MECTHOW Tele()OHHOW CBS3M, U IMOJH30BATEIHCKHM
(okoHEUHBIM) 000pYyIOBaHUEM, TTOAKIIOYCHHBIM K CETH ITOJBHKHOHM CBS3H, KOT/Ia COOTBETCTBYIOIIEMY aOOHEHTY
STOW CETH TOJBUKHOU CBS3H BBIJIETICH a0OHEHTCKUI HOMED, BXOAIINNA B pecypc reorpaduiecky He OnpeaesieMon
30HBI HyMEpaIluH, 3aKpETUICHHBIN 3a TeM ke cyobekToM Poccuiickoit denepannu;

Tapudukammy noanexaT BHYTPH30HOBBIE MCXOMISIINE Tene(OHHBIE COeAMHEHHS Mexay abonentamu cetn OO0
«AKCHOMA» B B 1. Kpacnosipcke u KpacHospckoM Kkpae u aOOHEHTaMH CETH IOABHXHON CBS3H, KOTOPBIM
BBIJICJICHBI HOMEpa reorpadMyecku HeolpeAeIseMbIX 30H HyMepalliu, 3aKpeIlUIeHHbIX 3a cyObekToM Poccuiickoii
®enepanuu — KpacHospckuii kpail.

1.3. MIPEJOCTABJIEHHME BO3MOXXHOCTHU JIOCTYIA K YCJIAYIAM MEXIYIOPOJHOM U
MEXJIYHAPOJHOM TEJJE®OHHOM CBS3U OIIEPATOPOB CBSI3U

[pn nanumuuu cornmacust ABOHEHTA OIIEPATOP npenocraBisieT Ha ycloBUSX BEIOOpA NMPH Ka)KIOM 3BOHKE MITH
Ha YCJIOBMSIX IPEIBApUTEIFHOIO BHIOOpPAa BO3MOXHOCThH JOCTYNA K YCIyraM MEXIYropoJHON M MeXTyHapOoJHOMH
TeNe)OHHOM CBS3M OIEPATOPOB CBSI3H, OKa3bIBAIOLINX TaKHE YCIYTH Ha Tepputopuu Poccuiickoit deneparyn, npu
HaJIMYUU TEXHUYECKON BO3MOXKHOCTH.



VYcnoBust OKazaHMS YCIyr W Tapu(bl Ha YCIYrM MEXIYrOpOJHOM M MeXIyHapoaHOW Tene]oHHON B3N,
YCTaHaBJIMBAIOTCS ONEPATOPAMU CBSI3U, OKa3bIBAIOLIMMHU COOTBETCTBYIOLINE YCIYTH.

HanmeHoBaHUs onepaTopoB CBS3M M KOJABI BBIOOpa CeTeil, BOBMOXHOCTh JOCTYIa K YCIyraM MEXKIYTOpOJHOH M
MEXAyHapoIHOH TeneoHHOH CBs3M KoTopbix npenocrasinsier OIIEPATOP, noBogsrcst myreM pa3MelieHus
nndopmanun B LlenTpax npoaa:k n odcay:xkuanust kainentoB OIIEPATOPA.

Cornacue/ Hecormacue ABOHEHTA Ha mpemocTtaBieHne BO3MOXKHOCTH JOCTYIAa K YCIyTaM MEXKIYTOPOJHOW U
MEKAYHAPOIHOH Telae(hOHHON CBSI3M M YCIOBHUSI NPEJOCTABICHUS JOCTYNa K JAHHBIM YCIyraM YyKa3bIBalOTCS B
3akasze.

ABOHEHT BmpaBe W3MEHHTH CIIOCOO BBIOOpa CETH MEXAYTOPOTHOW W MEKIYHApOMHOW Tene(hOHHOHW CBS3H,
BKJIIOYAs OIIEPATOpa CETH MEXIYTOPOIHONW MIIH MEXIYHApOIHOH TeseOHHOI CBSA3HM, NOCTYII K yCIyraM KOTOPOTro
npenoctasisiercs OIIEPATOPOM, oTka3aTbcs OT BO3MOXKHOCTH JOCTYHa K YCIyraM MEXIYyrOpOTHOH H
MEKIyHApOIHOM TeIe()OHHOM CBSI3M WM PHOCTAHOBUTH OKa3aHUE JIAHHBIX YCJIYT, [10J]aB MUCEMEHHOE 3asIBJICHUE U
noAnucas 3aKka3 Ha M3MEHEHHUE YCIIOBUH OKa3aHUs YCIYT CBS3M He ro3jaHee 4eM 3a 10 (mecsTh) qHEH 10 OKOHYaHHUS
KaneHapHoro mecsina. [Ipu yciaoBum coOmoeHUs JaHHOTO CPOKa yKa3aHHbIE M3MEHEHHUs NpUMeHsroTcs ¢ «01»
YHCclla Mecsla, CIEAYIOLIEro 3a MecsleM MNoia4yu 3assieHus. [Ipm HecoOdIoeHMH 3TOro CpoKa yKazaHHbIE
M3MEHEeHHs1 TpuMeHsoTcss ¢ «01» umcia BTOpOro Mecsia, CIEAYIOIEro 3a MecsleM IoJadyd 3asBICHHS U
HoANMCcaHUs 3aKa3a Ha U3MCHEHUE YCIIOBUH OKa3aHUS yCIIyT CBA3H.

2. TEXHOJIOI'MH NIPEJOCTABJIEHHUSA JOCTYIIA K YCIYI'AM

B 3aBucumMocTH 0T TexHMYeckol BO3MO:kHOCTH U BbiOopa ABOHEHTA, ycayru tenedonHoii cBSI3n MOryT
O0Ka3bIBAThCH 10 PA3JIMYHBIM CXeMaM BKJIIOYEHHS I0JIb30BaTeJbCKOr0 (0OKOHe4HOro) obopynosanus. Ilpu
Pa3JIMYHBIX CXeMaX BKJIOYEHMS IO0Jb30BATEJbCKOr0 (OKOHEYHOro) 00opyaoBaHus, HacToswmuM loroBopom
NMpeIyCMOTPeHbI CleAyIolUe CcHelUa/bHble YCIOBUS OKa3aHUsA YCJIYI, [IONOJTHUTEIbHbIe IpaBa M
o0s3aHHOCTH CTOPOH, OCHOBAHUS OTBETCTBEHHOCTH M PACTOP:KeHMsI HacTosero /lorosopa.

2.1. IPEJOCTABJIEHUE JOCTYIIA K CETH MECTHOM TEJE®OHHOW CBSI3U 110
NPOBOJHOM JTUHUU

IIpenocraBieHue A0CTyma K CETH MECTHOH TesIe()OHHOW CBSI3M IO MPOBOJHOW JUHUUA — COBOKYITHOCTH JCUCTBHIMA
OIIEPATOPA 1o dQopmMupoBaHHi0 IPOBOAHOW AOOHEHTCKOW JIMHUM M MOJKIIOYCHUIO C €€ MOMOUIBIO
MOJIb30BATEILCKOTO (OKOHEYHOT0) OOOPYIOBaHHUsS K Y31y CBSI3M CETH MECTHOW TEIe(OHHON CBSI3UM B IEJSIX
obecnieuennst okazanuss ABOHEHTY ycnyr tenedoHHOI cBs3H.

OIIEPATOP He HeceT OTBETCTBCHHOCTh 3a HEOKa3aHHE YCIYT TeNe(OHHOW CBS3M B Cilydae MOBPESKICHUS B
TenehoHM3UpYyeMOM ToMemleHnn Kabemst, mponokeHHOro ABOHEHTOM wnm TpeThbHMH JHIIAMHA CKPBITHIM
CIIOCOOOM.

IIpu oTcyTcTBHM TeXHUUYECKOH BO3MOkHOCTH npenoctaBieHnss ABOHEHTY noctyma k cet MecTHOU Tene()OHHOM
CBsI3U ¢ mcnoib3oBaHueM aboHeHTckoi mrmHuH OITEPATOPA moctyn MokeT OBITH OpraHM30BaH 10 aOOHEHTCKOH
muann ABOHEHTA, o uem yka3biBaercst B 3akaze. B nannom ciiyuae ABOHEHT no mater Hadana oka3aHusl yCIIyT
o0s3an mepemate OIIEPATOPY Ha TexHudeckoe o0OCTyXHBaHHE aOOHEHTCKYIO JIMHHIO OT Yy371a CBS3H
OIIEPATOPA no mecrta yCTaHOBKH IIOJB30BaTEIBCKOTO (OKOHEYHOTO) OOOpyHOBaHMA Ha CpPOK JeicTBUA
Hacrosiiero Jlorosopa. [laHHas aOOHEHTCKas JIMHUS JOJDKHA COOTBETCTBOBATH ACHCTBYIOLIMM TEXHHYECKHM
HopMmam u TpedoBanusmM OITEPATOPA. [epenaua aOoOHEHTCKOM JTHHUN QUKCHpYeETCs B 3akase win Axre/Hapsie o
nepeaade abOHEHTCKOM TMHUN HAa TEXHUUECKOe 00CITy>KHBaHHE.

Texumueckoe oOcmyxuBaHue aboHeHTCKOH nwHUH, ocymectisieMoe OIIEPATOPOM, Biirouaetr B ceOsl TOJIBKO
TUIAaHOBO-TIPOQHMIIAKTHYECKOE OOCITy)KMBaHHE, a aBapHIHO-BOCCTAHOBUTEIbHBIE PAa0OTHl M KalNTAJIbHBIH PEMOHT
ABOHEHT o06s3aH ocymecTBIsATh caMocTosTenbHO u 3a cBoil cueT. OIIEPATOP He HeceT OTBETCTBEHHOCTH 3a
MepepBIBBl YCIIYT CBS3M, CBSI3aHHBIE C MOBPEXJCHHEM AOOHEHTCKOW JIMHHWHM, KOTOpbIE TPeOYIOT IpPOBEACHUS
aBapHHHO-BOCCTAHOBUTENIBHBIX pabOT MM KalUTAIbHOIO peMoHTa. CTOMMOCTh TEXHHYECKOTO OOCITyKMBaHUS
aOOHEHTCKOW JIMHUY BKIIIOYEHA B aDOHEHTCKYIO IUIATYy.

3. OIIMCAHUE JONMOJHUTEJBHBIX YCJIYT TEJE®OHHOMN CBA3H

3.1. PEMOHTHBIE PABOTHBI U IPYTUE CEPBUCHBIE YCJIYI'

PeMoHTHBIC pabOTHI U IPYTrUe CEPBHCHBIC YCIIYTH OKA3bIBAKOTCS B CIy4Yae OpraHW3alud a0OHCHTCKOH JHHUU IO
MPOBOAHOM JINHUMU.

| Ne n/mn | HanmenoBanwue yciayru Omnncanue yciayru [Mpumedanne




Ne /i

| HaumenoBanue yciyru

| Onucanue yciyru

| [Ipumeuanue

3.1.1. OBCJYKMBAHME MECT NOJKJIIOYEHUSA ABOHEHTCKHUX YCTPOMCTB.

3.1.1.1.

BrI30B crnenuanucra,
B T.4..

Bezos cnienmanucta ocymectsiiercs ABOHEHTOM mns
BBINIOJTHEHUSI paboT, MepedrciIennsIx B . 1.1.2-1.1.7.

Jns Be13oBa crieranucra OIIEPATOPA ABOHEHT nomxen
oGpatuTtbes 1o Tenedony B Ciyk0y TeXHHIECKOH MOIEPIKKI
JUISL TIOJIb30BaTeNelt yeiyr cBsi3u uin B LIeHTp npoaaxk u
00cy>KMBaHUS KIIUEHTOB.

Omata yCIryry IIPOM3BOAUTCS B CITydae BHITIOTHCHUS
creraictoM OITEPATOPA Bcex paGoT B ycTaHOBJIEHHEIE
CpPOKH, a TAaKKe B CIydae HEBBIIONHEHHs PaboT 10 MPHYMHAM,
HE 3aBHCSIIIM OT CIEIHAIIICTA.

OrmaTa TPOU3BOAUTCS U3 pacyeTa 3a KaX bl BBI30B
crnermanucta OIIEPATOPA.

3.11.1.1.

-B TCUCHHUEC JTHA

3.111.2.

-CPOYHEIiA BBI30B (B
TeueHue 4-X 4acoB ¢
HA3HAYEHHOTO
ABOHEHTOM Bpemenu B
JICHD TIO1a4H 3asIBJICHHS)

[Ipu HeBbINOIHEHUN
pabot B
YCTaHOBJIEHHBIA CPOK
IUIaTa 38 CPOYHOCTH HE
B3UMAETCsl.

3.1.1.2.

VYerpanenue
HEHCIPaBHOCTEH,
BO3HHKIIIHX 10 BUHE
ABOHEHTA, B T.u.:

o 3asBnennro ABOHEHTA (dusundeckoro nuia)
OITEPATOP MoXeT Mpou3BOIUTH paOOTHI IO YCTPAHCHUIO
Bo3HUKIMX 110 BuHe ABOHEHTA neucnpaBHocreil u
PEMOHTUPOBATH HEUCTIPABHOE MOJIb30BATEIbCKOE (OKOHETHOE)
obopynoBanue, npuodperénHoe y OIIEPATOPA.
[pumeuganne: OITEPATOP npousBoaut 6ecriatHoe
yCTpaHEHHE HEeHCIPaBHOCTEH MOIb30BaTEIECKOTO
(OKOHEYHOTO0) 000PYIOBaHHS, BOSHUKIIUX B TIEPHO/
TapaHTHHHOTO 00CITYKMBaHUS, TOJIBKO TIPH COOIIOACHUN
ABOHEHTOM mnpaBui 3kcrutyataiiui JaHHOTO
HOJIE30BaTENBECKOT0 (OKOHEYHOT0) 000pyIOBaHNS B
COOTBETCTBUH C IIPABHIAMH TapaHTHHHOTO 00CITY)KUBaHUS
JTAHHOTO TOJIb30BaTEIbCKOr0 (OKOHEYHOTO0) 000pYIOBAHHS,
YCTaHOBJIEHHBIMHI (QPUPMOH-M3TOTOBUTEINIEM.

YerpaneHue HeuCpaBHOCTEN POU3BOIUTCS B CPOKU
cornacoBanubsle ¢ ABOHEHTOM.

OmJiaTta yciryry IPOM3BOAUTCS B CIIydae BHIIOIHEHUS
crierpanctoM OITEPATOPA Bcex paGoT B ycTaHOBJICHHBIE
CpPOKH, a TAKKe B CIydae HeBBIOIHEHHS paboT 10 NpUYMHAM,
HE 3aBHCSIIIM OT CIELHAIICTA.

OrmaTa TPOU3BOANTCS U3 pacdeTa 3a KaXKIYI0 YCTPaHEHHYIO
HEHCIPaBHOCTH 0€3 3aMEeHBI BCEil MPOBOKH/ ¢ 3aMEHON
TPOBOJIKH.

3.1.1.3.

-0€e3 3aMeHbI Beel
MPOBOJIKH

3.1.13.1

-C 3aMEHOM IPOBOIKH

3.1.13.2.

3ameHa aDOHEHTCKOIO
HOMepa I10 IPoch0e
ABOHEHTA:
- B IIpefieiax Kojaa
- B IIpefiesiax Kojaa
- B IIpefieiax Kojaa
- C O/IHOBPEMEHHOMI
3aMEHOM KoJia

Ha KOJ

- C OJIHOBPEMEHHOM
3aMeHOM KoJa
KO

Ha

[To nmucemennomy 3asiBienuro ABOHEHTA (pusudeckoro
JIUIA) TIPY HATTMYAH TEXHIIECKOH BO3MOKHOCTH MOYKET
MIPOM3BOIAMUTECS 3aMEHa OHOTO aDOHEHTCKOTO HOMEpa, paHee
npuobperenHoro ABOHEHTOM y OIIEPATOPA, na npyroit
a0OHEHTCKHI HOMep, Tak ke mpuHamiexkarmiit OTIEPATOPY.
3amena aboHeHTCKOT0 HOoMepa 1o npockbe ABOHEHTA
MOXET OCYILECTBIISTHCS:

- B IIpefieIax Koaa

- B IIpefieIax Koaa

- B IIpefieIax Koaa

- C OIHOBPEMEHHOU 3aMeHON Ko/1a
- C OJTHOBPEMEHHOW 3aMEHO KoJa Ha KOJI
[Tpu cMeHe aOOHEHTCKOT0 HOMEpa ¢ OJTHOBPEMEHHOM 3aMEHO
Koza y ABOHEHTA wmensiercst Tapu¢HbIii 11aH
Ha YCIYTH MECTHOH TelNe()OHHOU CBS3H.

PacudeTsl 3a yciyry 1o ycTaHOBIEHHOMY Tapudy
MIPOM3BOJIATCS 32 KaXKIbIii a0OHEHTCKUI HOMED.

B mucemennom 3asBneann ABOHEHT ykassiBaeT
JecTByIOMMI a0OHEHTCKUI HOMEP U KOJ , B IIpesenax
KOTOPOTO COBEpIIaeTCs 3aMeHa abOHeHTCKOoro Homepa. B
cllydae 3aMeHBI KOJIa YKa3bIBaeTCsl TAKKe TapU(HBIH [U1aH Ha




Ne /i

HaumenoBanue yciyru

Onucanue yciyru

[Ipumeuanue

YCIYT'H MECTHOH Tesne()OHHON CBA3H AJIS YKa3aHHOTO KoJia

HpI/I 9TOM B IOIIOJIHUTCIBHOM COIIAlICHUHN (Z[J'Iﬂ (i)I/I3I/I‘leCKOFO
nnua) B Ka4€CTBE€ €IMHOBPEMEHHOT'O IJIaTCKa YKa3bIBACTCA
I1aTa 3a 3aMCHY a0OHEHTCKOTO HOMEpa.

3.1.133.

Cmena tapu(HOro riaHa
no npockoe ABOHEHTA

VYcenyra no3sonsier ABOHEHTY (dusnueckomy muiry)
CMEHUTb ACUCTBYIOINIT TapuHBIA IUIaH Ha JpYron
TapU(HBII MU1aH, TPUMEHSIEMBIH Ha JaHHOM O00BEKTE OKa3aHUS
yeuyr B cBsizu ¢ 3asBieHHoit ABOHEHTOM cmenoit cucrembl
OILTATEL.

IIpu nogaue ABOHEHTOM 3asiBienust o cMeHe TapuHOTO
IUTaHA U TTOJIIIHACAHNS JOTIOIHUTENFHOTO COTTAIIeHAs (IS
(hU3MYECKUX JIHIT) He o31Hee JyeM 3a 10 qHel 10 OKOHYaHHS
kanenaapHoro mecsua, OIIEPATOP nepesogutr ABOHEHTA
Ha BBIOpaHHBINA Tapu(HBIH 1aH ¢ 1-ro yrcna mecsia,
CJIEITYIOIIETO 3a MECAIEM MoAa4Hu 3asBiaeHus. [Ipu
HECOOJII0ICHUH YKa3aHHOTO CPOKa MOJauH 3asiBICHUs EPEBO]
Ha BBIOpAaHHBINA TapUQHBIH IUIAH OCYIIECTBISETCS ¢ 1-T0 Yucia
2-T0 MecsIa, CIeIyIOIero 3a MecseM MoJauH 3asiBICHMSI.
ABOHEHT — ¢u3nyeckoe numo BlpaBe CMEHUTH
JeUCTBYIOMNU TapuHBIH IIaH OecIIaTHo.

3.1.1.34.

Bri6op HOMepa Tenedona
ABOHEHTOM B
npenenax cBoOOIHOH
HOMEPHOH EMKOCTH.

ABOHEHTY (¢pusngeckomy nmity) mpeiaraercs 3a
YCTaHOBJIEHHYIO IIaTy BHIOPATh HOHPABUBILIEHCS HOMEP
TenedoHa B Ipeaenax cBOOOJHON HOMEPHOW €MKOCTH,
BhIZEIsIeMoi LleHTpy mpoak n 00CITy)KUBaHUS KIHEHTOB.
ITnara 3a BEIOOp HOMEpa yCTaHABINBAETCS B 3aBUCHMOCTH OT
kateropuu BeiopanHoro ABOHEHTOM Homepa MeHemxepoM
[enTpa npoiaxx 1 00CTyKHBAHUS KIIHCHTOB.

3.1.14.

IIpenocraBnenue
JeTaNbHOU pacIIiu(pOBKH
cuera

Ilo 3asBnenuto ABOHEHTA (pusuueckoro numa)
OIIEPATOP npenocraBnsieT AeTalbHYIO pacin(poBKy cueTa,
COZEPIKAIIYIO CIEAYIONIHE MOJIS: AaTa ¥ BpeMs HaJaia
COeIMHEeHHS, TeTIe()OHHBIH HOMEP BBI3BIBAEMOTO
ABOHEHTA, npo0omKuTeIbHOCTD pa3roBopa,
CTOUMOCTb Pa3roBopa.

JeranbHast paciidpoBKa cyera IpeoCTaBIseTCs 110
KaxJoMy ucxomsmemy Boi3oBy ABOHEHTA. Ona
npenocrasisiercs ABOHEHTY na OymakHOM HOCHTEE.
[IpenocraBnenue geransHON pacupPOBKU cyeTa
TapuGUIHpyeTcs 3a KKABIH HOMEp OTIEIBHO.
[IpenocraBnenue neTanbHON pacim)pPOBKU CYETA MOKET
OBITh €AMHOBPEMEHHBIM U €KEMECSUHBIM.

3.1.14.1

CwmeHa oneparopa
MEXIYTOpOJIHOM U
MEXAYHapOIHOM CBSA3U

o 3asBnennro ABOHEHTA (¢du3nueckoro nuia)
OITEPATOP npenocraBiseT aOOHEHTY BO3MOXKHOCTh CMEHHUTH
MIPEABAPUTEIFHO BEIOPAHHOTO OTIEPaTOpa MEXIyrOPOIHON U
MEXIyHapOIHON CBSI3HU.




Ipnioxenne 5.2
K JloroBopy-odepTe Ha oka3aHUe yCayr
CBSI3H (pu3MYeCKNM JTHIIaM

ONMUCAHHUME YCJOYT NIPEJOCTABJIEHUSA JOCTYIA B IP-CETU (MHTEPHET)
1. OIMUCAHHME OCHOBHBIX YCJIYI IPEJOCTABJIEHUA JOCTVYIIA B IP-CETb (MHTEPHET)

1.1. MPEJOCTABJIEHHUE JOCTVYIIA B IP-CETb (MHTEPHET)

ABOHEHTY mnpenocrasnsiercst gocryn B IP-cets (MHTepHeT) mo BblAENIeHHOH inHUHM, 1o TexHojoruu Ethernet.
NEPEJAYA JAHHBIX 1O IP-CETU (MHTEPHET)

2. TEXHOJIOI'UsI NPEJOCTABJIEHUSA JOCTYIIA K YCIYT'AM
2.1. NPEJOCTABJIEHUE JOCTYIIA B IP-CETbh (MHTEPHET) I1O TEXHOJIOI'MU ETHERNET

Yeayra npeacraBisier co0oi BeicokockopocTHo# moctyn B IP-cets (Mutepner) OIIEPATOPA u B IP-cetn, ¢
koTopeiMu |P-cetp  OIIEPATOPA momnepxuBaeT CBS3HOCTh, II0 BBIICICHHON IJMHWU, OPTaHW30BaHHOM IO
texHonoruu Ethernet. Ycmyra npegycmarpuBaer BeiIeneHIe mocTosHHOTO [P-anpeca M3 axpecHOro mpocTpaHcTBa
OIIEPATOPA c npenocraBneHneM uneHTH(GHKaTOpa Iig Bxoaa B IP-cets (MHTEpHET).

ABOHEHTY mnpenocrapisieTcss BO3MOXXHOCTb OPraHU3alliid BBICOKOCKOPOCTHOIO BbIAENIEHHOro foctyna B IP-cetsb
(UuTepHeT), BCmonb3ys Kak OMHO (mepBoe) aOOHEHTCKOE OKOHUYAHHE, TaK U BTOpoe W Oojee (IOMOIHUTEIHHEIC)
a0OHCHTCKHE OKOHUYaHUs. JIOmMONHWTENbHBIE a0OHEHTCKHE OKOHYAHUS WCIONB3YIOTCS IS  ITOAKITIOYCHUS
qononHUTenbHbIX KoMmmbioTepoB (IIK) toro xe ABOHEHTA. [omonmnurtenshele IIK mnogkmouaroTcs K
kouneHTtpatopy OITEPATOPA, ycranosnennomy B nomenieann ABOHEHTA.

Ckopoctb goctyna B IP-cets (MuTepHET) cocTaBmser a0 100 Mout/cek.

3. OIIMCAHHUE JOIIOJIHUTEJIBHBIX YCIVYT, OKA3BIBAEMBIX B PAMKAX
IMPEAOCTABJIEHUS JOCTVYIIA B IP-CETh (MHTEPHET)

CoBmectHo ¢ ocHoBHEIME ycmyramu ABOHEHTY cetn cBssm OOO «AKCHMOMA)Y» MoOryT OBITH OKa3aHBI
JIOTIOJTHUTENbHBIC TUIATHBIE YCIIYTH U PabOThI, B 3aBUCHMOCTH OT T€XHOJIOTHH nojkmodenHus K IP-cetn (MuTeprer),
NepedeHb KOTOPBIX yKa3aH B HactosimeM [Ipunokenun. TexHndeckass BO3SMOKHOCTh OKa3aHUS JOTOJHUTENBHBIX
IUIATHBIX YCIIyT ¥ pa0oT onpenensiercs B LieHTpe npomax n 00CIy>KUBaHUS KIIMEHTOB.

3.1. JONOJHUTEJBHBIE YCJYI'U, OKA3BIBAEMBIE B PAMKAX IMPEJOCTABJIEHUS
JOCTVYIHA B IP-CETb (MHTEPHET) 10 TEXHOJIOI'MU ETHERNET
3.1.1. JONOJIHUTEJIBbHBIE YCJIYI'H
- CwmeHna TapudHOro miaHa Mo OKOHYaHHUH TEKYIIETo Mecsla (IulaTa He B3UMaeTcs);
- CwmeHa Tapu¢HOro 1iaHa ¢ o000 1aTel B TEUSHNE MECSLIA;
- JlobpoBompHas OiokmpoBka moctyma K [P-cetn (MaTepHET) (MpuMeyanwne 1);;
- IlpenocraBnenue 6emnoro [P-anpeca;
- IIpenmocraBneHnne moab30BaTENBCKOTO (OKOHEYHOT'0) 000pYA0BaHUSI.

I[prmmeganne 1: Hoctynm B IP-ceTh MoOkeT OBITH 3a0JIOKHpOBaH He Oollee 4yem Ha 6 MecsieB (MEPUON MEXKIY
OIIOKMPOBKAMH HE YCTAaHOBJIEH). B mepmon medcTBHsA AONMONHHUTENBHOW ycimyru "JloOpoBonbHas OIOKHPOBKA
nocryna B IP-cets" aboHeHTCKas muiaTta 3a npepocrasiienne nocryna B IP-cets (MuTepHeT) coctasister 30 pybieit B
MECHIIL.

3.1.2. JONOJIHUTEJIbHBIE PABOTbI
- MHcramnsmus noib30BaTesbcKOro (OKOHEYHOT0) 000pyA0BaHuUS;
- MHcrannsauus ceTeBoil KapThl;
- Hacrpoiika komnsiorepa ABOHEHTA (nmpumeuanne 1);
- BpI30B crienuanucra;
- lmarHocTHKa OTKa3a CBsI3M (C BBIE3JIOM clienuaiicra) (IpuMedanue 2);

- Ipoxmanka xabens oTkpbIThIM cnocobom BHyTpu mnomemiennss ABOHEHTA na paccrosaue no 20 merpos
(BXOIMT B CTOMMOCTH OCHOBHOH yCITyTH);

- IIpoxmanka xabemnst oTKpHITEIM criocobom BHyTpH noMerieHnss ABOHEHTA Ha paccrosinue cBeiiie 20 MeTpoB



(MenHOTO TIPOBOJIA, BUTOM HApHI);

- 3amena xaGenst BHyrpu nomeuiennss ABOHEHTA na paccrosaue cBbimie 20 MeTpoB (MEIHOTO NPOBOJA,
BBHTOMH IaThI);

- 3ameHa pO3eTKH;
- MoHTax 10NOJHUTEIBHON PO3ETKH.

Hpumeuanne 1. B HACTPOHKY KOMIBIOTEpPAa BXOJMT HACTPOWKA ONMEPAIIMOHHON CHCTEMBI, CETEBBIX MapaMETPOB,
MPOTPAMMHOTO 00ECTICUCHUSI.

[pumeganne 2: mara 3a ycuyry «JumarHocTrka oTkasa cBs3m» He B3umaercs ¢ ABOHEHTA B ciydae, ecii oTKa3
cBs13u npomsoten o suae OITEPATOPA.

4. TIPABUJIA NOJIb3OBAHUSA YCIYI'AMHU JOCTYIIA B UHTEPHET
4.1. BBEJJEHUE

4.1.1. HarepHeT mpexacTaBisieT co0OH TiI00anbHOE 00bEANHEHHWE KOMIBIOTEPHBIX ceTeld M MH()OPMALMOHHBIX
pecypcoB, IpUHAJIEKAIUX MHOXKECTBY Pa3IMUHBIX JII0JeH 1 opraHu3anuii. [IockoyibKy 3T0 00beMHEHNE SIBIISIETCS
JICLIEHTPAIM30BaHHBIM, HE CYIIECTBYET €ANHOTO 00Ie00s3aTeIbHOTO CBO/Ia IPaBMII (32aKOHOB) MOJIb30BAHUS CETHIO
WuTepHeT 171 BceX yYaCTHUKOB 3TOro o0beauHeHus. OMHAKO, YTOOBI 3TO COOOIIECTBO MOIJIO (YHKIIMOHUPOBATh,
CYIIECTBYIOT OOLIECHIPUHATBIE HOPMBI paboTel B CeTH, HampaBieHHbIE Ha TO, YTOOBI JESTENBHOCTH KaXKAOTO
nonbe3oBatesst Cetn He Memana paboTe JPYruX MOJIb30BaTeNeH.

4.1.2. ®ynnameHTaNBHBIM NPUHIUNOM HUX EHCTBUS SBISCTCS CIEIYIOIIee IMOI0KSHUE: TIPaBUIIa NCTIOIb30BaHMUS
TOOBIX pecypcoB WHTEpHET (OT MOYTOBOTO SIIMKA IO KaHAlA CBA3HM) OMPEACTSAIOT BIANCIBIBI 3THX PECYpPCOB H
TOJBKO OHH. B cooTBeTcTBMH C 3THM IonokeHueM, roowle neiictBust ABOHEHTA, BhI3bIBarommue >KaioObl
BinaznenbueB win ABOHEHTOB npyrux cereii, cepepoB, nHGpOpMaMOHHBIX PECypcoB, HOBOCTHBIX KOH(EpEHIINH,
CITUCKOB PACCBUIKU U T.I. HEIOMYCTUMBI U SIBJISIOTCS HAPYIICHHEM MpaBUJI MOJIb30BAHUS YCIYTaMH JOCTYIA K CETH
WurepHer.

4.2. IPABUJIA ITIOJIb30BAHUS YCIAYTI'AMU
4.2.1. Ilpu nonp3oBanuu Ycnyramu ABOHEHT npunnmaet Ha ces 00s13aTesbCTBa:

4.2.2. He ucnons30Bath AJIs I0CTyNa B ceTh VIHTEpHET MOJIeMbI, KOMIIBIOTEPHOE 000pYyI0BaHKE U TIPOrpaMMHOE
obecnieueHne, He cepTuduuupoBanHoe B Poccuiickoit deneparim;

4.2.3. He nmybmukoBaTh B cetnm MHTEepHeT M He mepenmaBaTh depe3 ceTb MHTepHeT MO0yl WHpOpMaIuio u
NporpaMMHOE oOecrieueHne, COAEpXKaHWEe WM HCIOJIb30BaHME KOTOPHIX, MPOTHBOPEYUT 3aKOHOIATEILCTBY
Poccuiickoit ®denepanuu;

4.24. He wucnonb3oBate VIHTEpHET JUIS paclpoCTPaHEHUS OKCTPEMHCTCKHX MAaTEpHalioB, MaTEpPHAJIOB
OCKOPOJISIIONINX YEIOBEYECKOE JOCTOMHCTBO, JUIS MIPOTATraH /bl HACHIINS, pa3KUraHus pacoBON WJIM HallMOHAJIBHOM
BPaKIbI, I XyJIUTAaHCKUX MJIM MOIICHHUYECKUX LeJIeH;

4.2.5. He Hy6HI/IKOBaTL, HC TMepe€aaBaTb, HE IMOJy4YaTb HE3aKOHHO 4YYXXHUE IapoJjid, HE 3alpaliuBaTb U HE
HCII0JIB30BaTh JI00YI0 HH(POPMAIIUIO WITH POrPAMMHOE 00eCTieueHre, KOTOPOE 3aBEIOMO COJICPIKHUT B cebe BUPYCHI
I Jpyrue€ BpCAOHOCHBIC NPOrpaMMHBIC KOMIIOHCHTBI; B T.4. IMPOTPaMMBbl «B3JIOMIIUKW» U (TPOSHCKUE KOHH»,
MO3BOJISFOIIME MOTYyYaTh Y4yKHe MapoJiv JTHO0 HAHOCUTH KaKOW-JINOO0 Bpe/| APYTHM T0JIb30BATEIISIM CETH.

4.2.6. He moceinars, He IyONMKOBaTh, HE IEpeAaBaTh, HE BOCIPOM3BOJUTH M HE PAaCHpPOCTPAHSITH JIOOBIM
CIOCOOOM TOCPEACTBOM Y CIIyT'H HPOrpaMMHOE O0ECIedeHHe WIN JIpyrie MaTepualbl, MOJHOCTHIO MM YaCcTHUHO,
3aIIMIICHHBIE aBTOPCKUMHU WM JIPYTUMH TIpaBaMHu, 0e3 pa3perieHus Biaienblia.

4.2.7. He ucnons3oBath HpC,Z[OCTaBHCHHLIﬁ JAOCTYI K CETH I/IHTepHeT " ApYIrUM CETAM AJId CO3AaHUS NI YUaCTU
B HCCAHKIIMOHHUPOBAHHBIX IMMOYTOBLIX paCChUIKAaX (CHaMC). Cnam OIpCALIIACTCA CIACAYIOIINM 06p330MI

- pa3menieHue B mo00it koHpepeHnnu Usenet wiu apyroit koHpepeHnny, GopyMe nim 3JeKTPOHHOM CIIUCKE
PACCBUIKH CTaTeil, KOTOpbIe He COOTBETCTBYIOT TEMaTHKE JAHHOW KOH(EPEHIUH WK cIiicKa paccbuiku (off-topic).

- pa3memienue B J060i koHpepeHmu Usenet nim Apyroi KoHpepeHIH, GpopymMe WIN 3JIEKTPOHHOM CIIHCKE
PacchUIKM JIIOOOH peKiIaMbl, KpOME CIydaeB, KOIZa pekiaMa SBHO pa3pelleHa IpaBWIaMU Takoid KoH(epeHIHH,
(hopyMa MM CIIMCKA PACCHUIKY;

- MaccoBas pAacChbUIKa HECOIVIACOBAaHHBIX  IIPEJBApUTENBHO OJIEKTPOHHBIX muceM (mass mailing),
npeBbImarmux mo o0séMy 10K6 w/mmm comepkamux NpHiIoKeHHBIE (DAimbl, a TakKe MEHBIIEro pa3Mmepa, MpHu
YCIIOBHUH, YTO TaKasl HECOTTIACOBAaHHAs PACCBIJIKA MOPOXKAAET Kajdo0bl Momyuareneit (34ech U Aanee moJ MacCoBOM
PacchUIKOM Moapa3yMeBaeTcs KaK pacchbUlka MHOXKECTBY IOJydaTened, TaK U MHOXXKECTBEHHAsl PAacChUIKa OJHOMY
MOJTy4aTeINio);



- MaccoBasl pacChUIKa COTJIACOBAHHBIX IPENBAPUTEIBHO 3JEKTPOHHBIX IHceM (mass mailing), npu ycioBuy,
YTO Takasl COIJIaCOBaHHAs PacChUIKa HE MOPOXKIAET JKaJloOBl MoJTydaTeliel, 3anpemniena cabime 50 micem 3a o1uH
pas;

- HECOTJIACOBaHHAs C TMOJyYaTeIsIMA pAacChUIKa 3JCKTPOHHBIX IHCEM PEKIAMHOTO WM aruTaldOHHOTO
XapakTepa, a TAaKXKe PacchlIKa IMHUCEM, COIEPIKaINX rpyOble 1 OCKOPOUTEIbHBIC BRIPAKCHHS U MPEAT0KEHHS;

- pacchiIka HH(QOPMALUH TOTyYaTeNsiM, BEICKA3aBIIUM PAaHEE IBHOEC HEXKENIaHHUE TTOMY9aTh 3Ty HH(OPMAIIHIO;

- UCTOJIB30BaHUEC COOCTBCHHBIX WJIM MPEAOCTABICHHBIX WH(POPMAIMOHHBIX PECYPCOB (CIIUCKOB PaCCBUIKH,
CEpBEPOB JJIEKTPOHHOU MOYTHI, cTpanull WWW U T.1.) B KauecTBE KOHTAKTHBIX KOOPAMUHAT MPH COBEPLICHUH
J000T0 M3 BBIICOMMCAHHBIX JICHCTBUN BHE 3aBHCHMOCTH OT TOTO, KAKOW M3 CETEBBIX aPECOB OBbLI MCIOJIb30BaH
JUISL COBEPILEHUS 3TUX JEHUCTBU;

- MOJJIENIKA CIy’kKeOHOW MH(OPMALUK B 3ar0JOBKaX COOOIICHMH, a TAaKXKe HCIOIb30BaHNE HECYIIECTBYIOIINX
0OpaTHBIX aJlpecoB JJIEKTPOHHON MOYTHI IIPH OTIPAaBKE COOOLICHUS MO JICKTPOHHOM MouTe WM B KOH(epeHIun u
(hopyMbl, KpoMe CITydaeB, KOTa MOIydaTelH IMIceM JIN0O0 BIIa/elbIbl (3 AMUHUCTPATOPHI) TAKUX KOH(EPEHIMN TN
(hopyMOB pa3peraroT aHOHUMHOCTb OTIIPaBUTEIIS.

4.2.8. He ocymecTBIsATh MOMBITKA HE3aKOHHOTO JOCTyNa K pecypcaMm cetd VHTepHeT Wiu Jpyrux cereid,
MPOBOUTH WJIA IPUHUMATH YYacTUE B IPOBEACHUU CETEBBIX aTaK U CETCBOTIO B3JIOMA. DTHU JICHCTBHS ONPEICISIIOTCS
CIEeIYIONINM 00pa3oM:

- HCTIONB30BaHUE TPOTHB KOMIIBIOTEPOB HIM 000pymoBaHHA ceTH VIHTepHET M ApPYyrux ceTei CpeacTs,
HalpaBjeHHBIX Ha HapyLUICHHE HOPMAaJbHOTO (YHKIHMOHHPOBAHMS OJJIEMEHTOB CETH, HE IPHHAICKAIINX
M0JIb30BATENIO;

- HCIOJIb30BaHKE TIPOTHB KOMITBIOTEPOB MM 000pyI0oBaHus ceTH MHTEpHET U APYruX CeTeil CPeCcTB, KOTOPhIE
MO3BOJISIFOT HE3aKOHHO TMOJYYHUTh JOCTYI, B TOM YHCIE MPUBUICTUPOBAHHBIN, HA TAKOM KOMIIBIOTEpE HIIH
000pyI0BaHIH, a TAKXKE MOCIEYIOIIee HCIOTIb30BaHIE TAKOTO JOCTYIIA;

- nepesadya KOMIbIOTEpaM WM 00OpynoBaHMIO ceTH VIHTepHeT M Ipyrux cereil MHpOpMamuu, co3garouiei
JOTIOTHUTENBHYIO HAarpy3Ky Ha 3TH KOMIIBIOTEPH! MM 000OpYIZOBaHHWE, a TAKXKE NIPOMEXYTOUHBIE YIAaCTKH CETH, B
00béMax, MPEBBIMIAIOIMNX MUHAIMAIBLHO HEOOXOJMMBIE AJISI MPOBEPKH CBS3HOCTH CETEH, TOCTYMHOCTH OTAENIBHBIX
UX 3JIEMEHTOB U JPYT'HX TEXHOJIOTHUCCKUX LeJIeH;

- YHUYTOXKCHUC U MO}II/I(bI/IKaIII/IH IporpaMMHOTO obecrieueHHs] HIIH JaHHBIX, HC NOpUHAJICKAIIUX
IOJB30BaTCIIIO, 0e3 coriacoBaHus ¢ BJIaJciblIaMU UM aAMHUHUCTPATOPAMHU 3TOI'0 MPOrpaMMHOTO o0ecreYeHUs Win
JaHHBIX

- ¢danscudukarms csoero IP-anpeca npu nepeaaye naHubix B CeTb;

- ¢danbcupuKanms KOHTAaKTHOH WH(pOpManmMud O T[OJb30BaTede, NPENbSBICHHONH BIaJeNbllaM WM
aJIMHHHCTPATOPOM pecypcoB MIHTEpHET nim Ipyrux ceTew.

4.3. HCIIOJIBb3O0BAHUE OBIIEJAOCTYIIHBIX PECYPCOB MW PACHPOCTPAHEHHUE
CEPBHUCOB ABOHEHTOM

4.3.1. Ilpu ucnoss3zoBanuu Ycuyr nocryna B Uatepaer ABOHEHT 00s13yeTcst BBINOJIHATH ClEAYIONUE paBHJia:
4.3.1.1. Wcnonb3oBaHWEe OOLIENOCTYIHBIX PECYpCcOB ceTH MHTEpHET W/WIM JpPyrux ceTed, Kak TO: KaHaJIOB
nepeaayn JaHHBIX, CEPBEPOB M MPEIOCTABISEMBIX MMH CEPBHCOB M MH(OPMAINH, MOIy4aeMON ¢ MX IOMOIIBIO,
JIOJDKHO MIPOU3BOIUTHCS B COOTBETCTBUH C TIPABMIIAMH UCIIOJIB30BAHUS 3THX PECYPCOB.
4.3.1.2. TlpaBuia UCMOJIL30BaHMS OOIICIOCTYIHBIX PECYPCOB, JUOO CChUIKA HAa HUX, MYOJIMKYIOTCS BiaJAeibLaMH,
100 aJMHHUCTPATOPaMHU 3THX OOIIEIOCTYNHBIX PECYpCOB B TOYKE IMOJKIIOYEHHUS] K TaKHUM OOIIETOCTYITHBIM
pecypcam, 1 SBISIOTCA 0053aTeIbHBIMH K HCIIOJIHEHNIO BCEMH I10JIb30BATEISIMU 3TUX pecypcoB. OTCYTCTBHE SIBHBIX
OITyOJIMKOBAHHBIX TPaBWJI OOWIEJOCTYIHBIX pPECYpcOB O3HA4YaeT, YTO MX HCIIOJNb30BaHHE JIONMyCTHMO B
COOTBETCTBHM C IPaBWJIAMH M CII0CO0AaMH, KOTOpPBIE ONpEAENEHbl TEXHOIOTHEH (TEXHHMYECKUMH YCIOBHAMH M
MPOTOKOJIAMHM) WX HCIOJIb30BaHUS JINOO HACTOSAIMMH/OOIIENPUHATEIME HOpMaMu. Ilosp3oBatens 00s3aH
coOMoIaTh MPaBMiIa UCTIOIB30BAHMUS pecypca INO0 HEMEAIEHHO OTKa3aThCsI OT €ro HCIIOIB30BAHMS.
4.3.1.3. PacmpocTpaHeHHe MOJIb30BaTENeM CEepBUCOB M MH(bOpMaiyy, noaydeHHbIx yepe3 OITEPATOPA, nomkHO
MIPOBOJIUTHCS C COOJIOIEHUEM OTpaHWYEHHUI Ha pacnpocTpaneHue, yctanoBieHHBIX OIIEPATOPOM.
4.3.1.4. ABOHEHT, npemocTraBisiomuii myOJn4HbIe OOIIEAOCTYIIHBIE CEPBUCHI, O00SM3aH MPHUHATH Pa3yMHO
HEOOXOIMMBIE MEPHI TI0 OTPAaHMYCHHUIO W MPEIOTBPAIICHUIO UX HEI0OPOCOBECTHOTO HMCIONIB30BaHM. Kpome Toro,
ABOHEHT o006s3a1  coOmronaTh OTpaHWYEHUS HAa paclpoCTpaHEHWE MyOJMYHO JOCTYMHBIX CEPBUCOB |
napopmanun, ycraHosiaeHHsie O[IEPATOPOM. K Hum oTHOCATCS:
- PETpaHCIAIMS SIIEKTPOHHOM MOYTHI Yepe3 MouToBbIi TpaHcisiTop (pemdit) ABOHEHTA nonyckaercs Toiabko
I BXosmiei u ucxomsamer noutel 3roro ABOHEHTA;
- JnocTyn Kk cepBepy HoBoctel (rpymn) ABOHEHTA nomkeH OBITh OTKPBIT TOJIBKO JUIS TOJIB30BATEINCH ATOTO
ABOHEHTA;
- noctyn K npokcu-cepsepy ABOHEHTA nomxen ObITh OTKPBIT TOIBKO JuIst Tosib3oBateneit ABOHEHTA.



5. OCOBEHHOCTH OTBETCTBEHHOCTHU CTOPOH IIPU NPEJOCTABJIEHUU JOCTYIIA B IP-
CETb (MHTEPHET)

5.1. OIEPATOP:
5.1.1. Hecert otBercTBeHHOCTH nepe; ABOHEHTOM B ciiydae HEHCIIOTHEHUS WM HEHAICKAIIETO UCIIOTHCHUS
CBOMX 00s3aTENILCTB B IOPSIKE M pa3Mepe, MPEeAyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOJAATEIbCTBOM Poccuiickoi
Denepanum.
5.1.2. He HeceT OTBETCTBEHHOCTH 3a HOPMaJbHOE (PYHKIHMOHHUPOBAHWE W JAOCTYHHOCTH OTHEIEHBIX CETMEHTOB
cetu MHTEpHET.
5.1.3. He rapaHTHpyeT BO3MOXXHOCTH HH()OPMAIIIOHHOTO OOMEHa C TeMH Y3JaMH WM CepBEepaMH, KOTOPHIE
BPEMEHHO I ITOCTOSHHO HEIOCTYIHEI Yepe3 ceTh MHTepHeT.
5.1.4. He HeceT OTBETCTBEHHOCTH 3a MPSAMOW WM KOCBEHHBIH ymepO, npuanHeHHbii ABOHEHTY B pesynsrare
WCIIOJIb30BaHMS MJT HEBO3MOXHOCTH UCIIOJIb30BaHMs Y CIyTH, WIN TIOHECEHHBIH B Pe3yJIbTaTe OIUOOK, IPOITYCKOB,
ynanenus: ainios, n3MeHeHus (QyHKUMH, nedeKToB, 3a4epKeK B paboTe NpH Iepepade JIaHHBIX, BO3ACHCTBUS
BPEIOHOCHBIX ITPOTrpamMM (BHPYCOB) U T.II.
5.1.5. TIlpu npekpamenuu okaszanus Yciayru OIIEPATOP He HeceT OTBETCTBEHHOCTH 3a WM3BCIICHHUC WM HE
U3BEIeHUE JII0ObIX TpeTbux cTopoH o Jumennn ABOHEHTA noctyna u 3a BO3MOXKHBIE TTOCIIEICTBUS, BO3HUKIIINE
B pe3yJbTaTe TaKOTo MPEAYNpPEXACHUS UM €r0 OTCYTCTBHUS.
5.1.6. He HeceT OTBETCTBEHHOCTh M OCTABISIET 3a COOOH mMpaBo 0e3 KaKoro-IH00 YBEIOMIICHHS BBOAUTH Ty WIIH
WHYIO0 (IIBTPAINI0 WIN OJIOKHMPOBKY aJpecHOro mpocTpancTBa u mpekpamathk goctyn ABOHEHTA kx tem wmm
WHBIM (parMeHTaMm, OOBEKTaM, WH()OPMAIMOHHBIM pecypcaM H yciyram cetn MHrepHer (ampecam, ceTsiM,
cepBepaM, TeIEeKOH(EPEHNIUIM, CIIMCKaM PACChUIKH U T.11.). OTpaHHUuCHHUS TOCTyIa BBOIATCS B CIydae, €CIIM JOCTYTI
K 3THM MH()OPMAIIOHHBIM pecypcaM, UCKIIoUnTebHO ¢ Touku 3peHus OITEPATOPA, Hapymaet o0menpuHsTEIe
HOPMBI HcHob30BaHus MHTepHeT. OrpaHHuYeHHE OCTYyINa KacaeTcsl TOJIBKO aJpecaliy (JOCTYITHOCTH) PeCypcoB U
yeayr cetu Marepuer ABOHEHTOM.

5.2. ABOHEHT:
5.2.1. Hecer moyiHy!0 OTBETCTBEHHOCTh 32 COXPaHHOCTh CBOETO Mapoiisl Ui JOCTyna K YCIyre W 3a YOBITKH,
KOTOpBIE MOTYT BO3HUKHYTh 110 IIPHYMHE HECAaHKIIMOHUPOBAHHOT'O MCIIOJIb30BAHUS €r0 KaHajla JOCTYIa, a TaKkxkKe 3a
BCE JIEUCTBUS, MPOU3BEACHHBIE C HCIOJIb30BaHWEM YHUKaibHOro umenu u napois ABOHEHTA. ABOHEHTY
PEKOMEHAYETCSI PETYIIIPHO MEHATH CBOW IapOJib.
5.2.2. TlpuHuUMaeT Ha ceOs MOJNHYIO OTBETCTBEHHOCTh M PHCKH, CBSI3aHHBIC C HCIIOJIb30BAHHEM MaTECPHANIOB,
nH(OpMaLuH, peKIaMbl, TOBAPOB U YCIIYT, IOJyYCHHBIX UM B ceTH MHTepHeT.
5.2.3. Cornacesn He nenath OIIEPATOPA oTBeTYnKOM 10 JFOOBIM 0053aTEIIECTBAM U PacX0JaM:

- CBsi3aHHBIM C IIEPUOIMYECKU BO3HUKAIOLIEH HEBO3MOXKHOCTHIO AocTyna Kk Yceinyre ABOHEHTA wnu npyrux
ym, ¢ caHkin ABOHEHT A rcnonp3yromux ero HACHTHGUKATOP U TapoJib;

- CBs13aHHBIM C HCTIOJIB30BAHHEM JIOCTYIA K YCIyre Jpyrux JIMI, HCIOIb3YIOMNX HACHTU(PHUKATOP U Mapoib
ABOHEHTA;

- CBs3aHHBIM C TOCIIEAYIOIIUM HCIIONBE30BAaHHEM PECYpPCOB M BO3MOXHOCTEH TiobambHOW ceTn MHTepHeT,
uMeromx Mecto Beaeactaue gocryna k Yenyre OIIEPATOPA,;

- CBs3aHHBIM C TIOMCIICHWEM, IIOJlydeHHEM WM HENOJNydeHHEeM JII00Oro cooOImeHns, HWHpOpMAaIny,
MpOTpaMMHOT0 00ecTieyeHHsl WiIn Ipyrux MarepuanoB B cetd Mutepuer ABOHEHTOM.

5.2.4. Hecer nonHyo OTBETCTBEHHOCTb 3a HecoOuoaeHue [1pasui nmombp3oBanus Yciayramu 10ocTyna B IHTepHeT.
OIIEPATOP BnpaBe npuoctaHoBUTh OKazaHue Yciuyr npu Hapymenun ABOHEHTOM IlpaBun nosib30BaHus
VYenayramu nocryna B IHTepHET.

5.25. ABOHEHT o006s3as npeqnpuHAMAaTh MEPHI 110 3aIIUTe a00OHEHTCKOTO TePMHUHAJNA OT BO3ICHCTBHS BHPYCOB,
a TaKKe IPEIATCTBOBATH PACIPOCTPAHEHHIO CIaMa W BHUPYCOB ¢ ero aboHeHTckoro tepmmHana. ABOHEHT
CaMOCTOSITENIFHO HECET OTBETCTBEHHOCTh M BO3MEMIAE€T YOBITKH, BBI3BaHHBIE HE COOJIOJEHHWEM HACTOSIIETO
TMOJIOKEHHUS.



